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0 Mpe0CTABJIEHHH JOMOJHHTEIbHBIX IULIATHBIX yCJIyT
B MyHHIHOAJILHOM 00’KETHOM y4peskIeHHH A0NOTHHTEeIbHOro 00pa3oBaHus
«lenTp merckoro TBopuecTBa «A3nHo» CoBerckoro paiiona r. Kasann

I. O6mue no10KeHH.

1.1. Hacrosimee nosoxenue pazpaboTaHo B COOTBETCTBHH ¢ DenepanbHbIM 3aKOHOM
P® No 273 ot 29.12.2012 roga «O6 obpasosanuu B Poccuiickoli @enepanmuy», I'paxnan-
ckuM kozmekcoM P®, 3akonom PO «O 3ammure mpaB norpebureneii», [ToctaHoBaeHMEM
ITpaButensctBa Poccuitckoit ®epepaunn ot 15.08.2013 r. Ne 706 «O6 yreepxaennu Ilpa-
BIJI OKa3aHWS IUIATHBIX 00pa30BaTe/bHEIX YCIyr», Y CTaBOM MyHMIHMIAIBHOrO GI0KETHO-
O YupeKJEHHs IOMONHUTENBHOro 00pasoBaHms «lIeHTp NETCKOrO TBOPYECTBA «A3HHON
Cogserckoro paiiona r.Kasauu (manee — [I/IT «A3uHO»), HHBIMH HOPMAaTUBHBIMH aKTaMH
s obecriedenus ycraBHol aestensHoctd [[/IT «A3HHO» B YacTH OKa3aHWUs IUIATHBIX 00-
pa30BaTEIbHBIX U UHBIX YCIIYT.

1.2. TTonoxxeHue onpeaesser NOpsI0K U yCAOBUA NPEAOCTaBICHUA NOTOTHUTEIBHBIX
sutatHbIX yeuyr B LIT «A3HHO» JeTsM, B3pOCIOMY HACEICHMIO, MNENaroruyeckuM pabot-
HUKaM 00pa3oBaTe/IbHEIX YUPEeXKICHHI, B JaTbHeHIIeM UMeHyeMbIX IToTpeGuTe M.

1.3. [Inatusle 00pa3oBaTeIbHbIE YCIYIH OKa3bIBAIOTCS B LEIAX:

- BCECTOPOHHETO YOBJIETBOPEHHs 00pa3oBaTeIbHBIX MOTPeOHOCTEH 00yJarOIMXCA
U UX pOUTENEH;

- YKpeIuleHus MaTtepuaibHo-TexHnueckoii 6asel LIIT «AsuHo»;

- PacIIMpPEHUs CIIEKTpa OKa3bIBAEMBIX YCIIYT,

- palMOHATFHOrO M WHTEHCHBHOIO HCIIO/IB30BAHUSA PECYypCOB, HMEIOMIMXCS B AT
«A3HHO».

1.4. TlnatHble 06pa3oBaTeIbHBIE ¥ MHBIE YCIYTH B COOTBETCTBUHM CO CT.16 3akoHa
P® «O 3amuTe npas MoTpeOUTEN» MOTYT OKa3hIBaTBCS TOJIBKO C COTTIACHsA UX MOTy4aTes.

1.5. Jestensrocts LIAT «A3MHO» MO OKa3aHHUIO IUIATHBIX YCIYT HE ABJIACTCA IPEX-
NIPMHAMATEITBCKOM, YCIyTH OKa3bIBAIOTCs Ha JIOTOBOPHOI OCHOBE.

1.6. K BHEOIOIKETHOMN IeATeIPHOCTH OTHOCHTCS, IpeaycMoTpenHas Ycrasom LIAT
«A3HHOY» JIeSTENBHOCTD, IPHHOCAIIAS JIOXO] U BBINIOJHAEMAs CBEPX AEATENbHOCTH, (PHHAH-
cupyemon u3 OroKeTa. _ .

1.7. B cootBercTBuu ¢ Ilocranosneruem IIpaBurenscrtsa PO Ne239 or 07.03.1995
roma «O Mepax 0 YIOpAIOYEH IO TOCy IaPCTBEHHOTO PEryIMpOBaHus LeH (TapudoB)» J0-
TIOTHUTENbHBIE IUIaTHBIE 00pa30BaTe/IbHbIE YCIYIH HE BXOJAT B NEPEYEHb YCIIYT, NCHBI Ha
KOTOPBIE PEryIHPYIOTCS HA TOCYIApPCTBEHHOM YPOBHE HIH ypOBHE CyObekTa Pocchiickoi
®enepanyu.



1.8. BBeieHHEe TONOJHUTEIBHBIX TIATHBIX 00pa30BaTEIbHBIX YCIYT HE MOXKET HAHO-
CUTh yIIepO WIM yXYAIIUTh KAa4eCTBO IMPEAOCTABICHUS OCHOBHBIX YCIIYT, OKa3bIBA€MBIX
OecIuiaTHO.

I1. YcaoBus npeaocTaBJICHUA TONMOJHUTEC/IIBHBIX IVIATHBIX YCJIYT

2.1. BHeOrwomKeTHAS ASSITEIIEHOCTh OPTaHU3YyeTCs UCXOMS U3 CIIpoca poauTenei (3a-
KOHHBIX MpeACTaBUTENEH), AeTel, APYruX MOTEHLIUATbHBIX 3aKa3UYMKOB, HAJIMUHS MaTepH-
AJIbHO-TEXHUYECKOH Oa3bl.

2.2. JlomonHUTENbHBIE TUIATHBIE 00pa30BaTEIbHBIE yCIYTH HE MOTYT OKa3bIBATHCSA
B3aMEH M B paMKax OCHOBHOM 00pa3oBaTeNbHOW A€ATEIbHOCTH, (PMHAHCHUPYEMOH u3
Cpe/ACTB OrOJKETA.

2.3. Jloxoz OT AONOJIHUTENBHBIX IUIATHBIX yciyr peuHBectupyercs B LT «Asuno»,
B TOM YHCJIE€ Ha 3apa0OTHYIO IUIaTy C OTYUCICHUSMU B COOTBETCTBYIOIINE (POH Il paOOTHH-
KaM.

2.4. JlonoJHUTENbHBIE TUIATHBIE YCIYTH MOTYT OBITh JAOJTOCPOUYHBIMU (TOJ) U Kpat-
KOCPOYHBIMH (JI€Hb, MECSILI, KBapTal).

I11. IMopsaok oka3aHus MJIATHBIX 00Pa30BaTe/bHbIX H HHBIX YCJIYT.

3.1. lna oka3aHus IUIaTHBIX 0Opa3oBaTeNbHbIX U UHBIX ycayr LT «A3uno» co3na-
€T YCJIOBUS JJIsl OPraHU3alui U MPOBEJACHUS JIOMOJIHUTENIbHBIX YCIYI B COOTBETCTBHUHM C
neicTByrommumu canutapabiMu Hopmamu (CanlluH 2.4.3648-20).

3.2. AT «A3uHO» OKa3bIBaeT IUIaTHbIE 0Opa30BaTENbHbIE U MHbIE YCIYI'M HCKIIIO-
YUTEIbHO Ha JOOPOBOJILHOM OCHOBE.

3.3. AT «A3uno» obecrieunBaeT nmoTpeduTeneit OecriaTHoMl, JOCTYITHOW B JOCTO-
BEpHOI MH(pOpMaIMel, BKJIIOYAIOLIe B ce0sl CBEIEHUS O MECTO HAXOXIECHUU YUPEKICHHUS,
pexxume ero paboThl, MepedHe JOMOTHUTEIBHBIX IUIATHBIX 00pa30BaTENbHBIX YCIYT C yKa-
3aHMEM UX CTOUMOCTH, 00 YCIOBHSX MPEAOCTABICHUS U MOTYYEHUS ITUX YCIYT.

3.4. JlononHUTENbHBIE MJIATHBIE 00pa30BaTENbHbIE M UHBIE YCIYI'H, HPEIOCTaBIIsIe-
mbie [IIT «A3uH0», HE MOTYT OBITH OKa3aHbl B3aMEH HJIM B paMKaX OCHOBHOW 00pa3oBa-
TEJbHOMU JESTEIBHOCTHU U IOJKHBI OCYILECTBIIATHCA 3a CUET BHEOIOKETHBIX CPEACTB:

- CpelIcTBa poanTesie (3aKOHHBIX IPEACTaBUTENEH ydauxcs);

- CpelCTBA 3aKa3UYMUKOB M MMOTPEOUTENCH YCIIyT;

- CIIOHCOPCKHE CPECTBA, OJ1arOTBOPUTENBHBIE U LIEJIEBbIE TOCTYIUICHHUS.

3.5. IlpenocTaBnenue IIaTHBIX 00Pa30BATENbHBIX U MHBIX YCIYT ohopMIsieTcs J10-
FOBOPOM C IOTpeOUTENIEM (3aKa3UMKOM), KOTOPBIM PErJIAMEHTUPYIOTCSI YCIOBUS U CPOKH
HOJYYEHMsI YCIIYT, OPSI0K PACYETOB, IPaBa, 00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

3.6. UAT «A3uHO» mJjisi OKa3aHUs IJIATHBIX JOMOJHUTENbHBIX 00pa30BaTENbHBIX U
UHBIX YCIIYT:

- U3JaeT IpuKa3 00 opraHu3alMM JONOJHUTENBHBIX IJIATHBIX 00pa3oBaTEIbHBIX U
UHBIX YCIIYT;

-3aKJIF0YaeT JIOrOBOp 00 OKa3aHUM IUIATHBIX JOMOJIHUTENIBHBIX 00pa30oBaTEeNbHBIX U
UHBIX YCIIYT;



- OpraHu3yeT KOHTPOJb 3a KaYECTBOM IIPEIOCTABIICHHUS IIJIATHBIX JONOIHUTEIbHBIX
00pa30BaTENbHBIX U UHBIX YCIIYT.

IV. HOPHIIOK O(l)OpM.]'IeHl/Iﬂ, OIIaThI, M1 YU€TA JOIIOJHUTEJIbHBIX IIJIATHBIX YCJIYT.

4.1. TlpenocraBnenue IloTpeburtensiM, MOJB3YIOMIMMCS TOMOIHUTEIbHBIMU TLJIAT-
HBIMH yCIyTaMH, YCIyr o(OopMIIsieTCsT JOTOBOPOM C MOTpeOuTeNneM (3aKa3dymKoM), KOTO-
PBIM PErIaMEHTHPYET YCIOBUS M CPOKH MOJYUYEHHs! YCIIYT, MOPSIOK pacuyeToB, rnpasa, 00s-
3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

4.2. Ilennl Ha 00pa3oBaTENbHBIE YCIYTH, TPEIOCTABISIEMbIEC TOTPEOUTENSM 3a TIIATY,
YCTaHABIIMBAKOTCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin denepanuu U UHBI-
MU HOPMaTHBHO-TIPaBOBBIMH aKTaMH Ha OCHOBAaHHMH CMETHI. Jomyckaercs pa3paboTka cMeT
Ha OIUIATY JIONOJHUTENBHBIX IUIATHBIX 00pa30BaTEIbHBIX U UHBIX YCIYT B JOTOBOPHBIX Iie-
Hax B COOTBETCTBUHU C KOHBIOKTYPOI CIIPOCa U MPEIOKEHHUS.

4.3. Onnata 3a nIpeloCcTaBiIsIEMbIE TONOJHUTENbHBIE MIATHBIE YCIYTH IPOU3BOJUTCS
Ha pacyeTHbIN Ka3HAYEHCKUI CUET MO y4eTy BHEOIOKETHBIX CPEICTB U MHOW MpPEeIpUHU-
MaTeabckon aesatenbHocTH LIJIT «A3uHoy.

4.4. OtcyTcTBUS Ha 3aHATHUAX IO 000N NpUUMHE (KpOME OTCYTCTBHS MO OOJE3HHU,
Oonee 1 Mecsilia WM OTCYTCTBHS B CBSI3U C TPABMOM MOJTYYEHHOMU 1O BUHE 00pa3oBaTeIbHO-
rO YUpEeXJIEHHs) He SBISIOTCS OCHOBAaHUEM JJIsi YMEHBIIEHUS WM OCBOOOXKIEHUS OT yIja-
ThI 00y4YEHMUSI.

4.5. CTOUMOCTh MJIATHBIX YCIYT OINpPEAENseTcs CMETOW, KOTopas BKIIOYAeT B cels
pacxo/bl Ha:

- 3apa0OTHYIO IJIaTy C HAYUCICHUSIMU;

- pa3BUTHE MaTepuaibHO-TexHu4Yeckoi 0a3bl LI T «A3uHoy;

- ycayru 1o coaepxanuto umytiectsa LT «Azunoy;

- yueOHo-BocniuTaTenbHbIN nporiece B LIJIT «AzuHo»;

- obecneuenue nesreapHoCcTH LT «A3mHO» B 11€TIOM.

4.6. B ciiyyae npenocTaBieHHUs IOJy4YaTeIto psa JOMOJIHUTEIbHBIX YCIYT, CMETa
pacxo/loB MOXKET PaCCUUTHIBATHCA MO KOMIUIEKCY JOMOJIHUTEIBHBIX YCIYT, OCYLIECTBIIsC-
MBIX B JaHHOM 00pa30BaTeIbHOM yUPEKIACHUU.

V. IIpaBa 1 0013aHHOCTH NMOTPeOUTEJIEH TOMOJTHUTEIbHBIX IJIATHBIX YCJIYT.

5.1. IlorpeOuTenu, MOJb3YIOIIHECS TOMOJTHUTEIHHBIMY TUIATHBIMH YCITyTaMH, BIIPaBe
TpeOOBaTh MPEAOCTABIICHHS YCIYT HAIJIEKAIIETO KaueCcTRa.

5.2. IloTpeburenu, MOJIB3YIOIIHUECS JOMOJHATEITLHBIMH TUIATHBIMU YCIIyTaMH, 00s13a-
HBI:

- OIUIATUTh CTOMMOCTH MPENOCTABIIAEMOM IJIATHOU YCIIYTH;

- BBITIOJHSATH TPeOOBaHUs, 00ECTIEUNBAIOIINE KAUYECTBEHHOE MPEJOCTABIICHUE JIOTIOJ-
HUTEJIbHBIX IUIATHBIX YCIIYT.

5.3. AT «Asuno» u [loTpeOuTenp HECYT OTBETCTBEHHOCTh 32 HEHCTIOJHEHUE WIIH
HEHaJIJIeKAalllee UCIOJHEHUE YCIOBUM JIOrOBOPa B COOTBETCTBHUM C JEHCTBYIOIIUM 3aKOHO-
nareirLcTBoM PO.



VI. OrBercTBeHHOCTH LIIT «A3MHO» U 10JIKHOCTHBIX JIMII.

6.1. AT «A3uHO» Npu OKa3aHUM IUIATHBIX 00Pa30BaTENbHbBIX U UHBIX YCIIYT SIBJIS-
€TCsl UCIIOJTHUTENIEM JAHHBIX YCIIYT.

6.2. Ilepen 3aka3uyukoM yciyr (poAMTENsIMM, 3aKOHHBIMU npezactaBurensmu) LT
«A3UHO» HECET OTBETCTBEHHOCTh COIVIACHO JEHCTBYIOLIEMY I'PaXX1aHCKOMY 3aKOHOJIATENb-
CTBY:

- 32 BBIIIOJIHEHHE 0053aTeNbCTB B MTOJHOM 00beMe ( M0 KOJIMYECTBY 4acoB U IO pea-
JAU3aluy y4eOHOU MporpamMmbl, yKa3aHHOM B JOTOBOPE) ;

- 3a BBIIIOJHEHHE JIOMOJHUTENBHON 00pa30BaTEIbHOM MPOrpaMMbl B yKa3aHHbIE B
JIOTOBOPE CPOKH;

- 32 )KU3Hb U 3710POBbE JI€TEH BO BPEMs OKa3aHUS IUIATHBIX 00pa30BaTEIbHBIX YCIYT;

- 32 6e30MacHbIe YCIOBUS MPOXOKICHHUS 00pa30BaTEIBLHOIO MIPOLECCa;

- 33 UHBIE YCIIOBHUs, IPEyCMOTPEHHBIEC 3aKOHOAATENLCTBOM PO.

6.3. Iupextop AT «A3uHO» HECET OTBETCTBEHHOCTb 3a COOIOJIEHUE JIEHCTBYIO-
IIUX HOPMATUBHBIX JOKYMEHTOB B c(epe Oka3aHMs IJIATHBIX 0Opa30BaTENbHBIX M HMHBIX
YCIIYT, @ TaKKe€ I'PaKJaHCKOro, TPYAOBOTO, aIMUHUCTPATUBHOIO U YI'OJOBHOI'O 3aKOHOJA-
TEJICTBA IIPU OKA3aHUU IUIATHBIX 00pa3oBaTesbHbIX U UHBIX ycayr B LIJIT «A3uHo» u npu
3aKJIIOYECHHUH IOTOBOPOB HA OKAa3aHUE ITUX YCIIYT.

6.4. KoHTposap 3a opranusanueil 1 ycaoBUsIMU NMPEJOCTABIEHUS IUIaTHBIX 00pa3oBa-
TENbHBIX U HMHBIX YCIYT, a TaKKe 32 COOTBETCTBUEM JEHCTBYIOLIEMY 3aKOHOIATEIBCTBY
HOPMATHBHBIX aKTOB W MPHUKa30B, W3AaHHBIX AupekropoM LIJAT «Asuno», 06 opranuzanuu
IPEJOCTaBICHNUN TUIATHBIX 00pa3oBaTeNbHbIX M UHBIX yciuyr B LIJIT «A3uHo» ocyiecTs-
JSIETCSl OpraHaMM YINpPaBJIEHUs, APYTUMHU rOCYJapCTBEHHBIMU OpraHaMy M OpraHU3alUsMU
Ha KOTOpBIE B COOTBETCTBMM C 3aKOHAMHM M WHBIMHU INpaBOBbIMM akramu P® Bo3no0xeHa
npoBepka aesitrenbHocTH LT «A3uHo».



